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2016-2017 ACADEMIC STAFF ASSEMBLY  
12:00PM - 12:45 PM ON MAY 3, 2017 

UC 264 

 

1. Urgent/Priority Business 

 

a. Review/Approval of April 26, 2017 Minutes 

b. Ratification of Rewards and Recognition Recipients 

c. Update on Staff Email Address Changes 

d. HLC Student Complaint Policy Draft 

 

2. Chair’s Report 

3. Vice-Chair’s Report  

4. Academic Staff Committee Reports 
 

a. Awards 

b. Economic Issues 

c. Elections 

d. Government 

e. Instructional Promotions 

f. Outreach 

g. Professional Development 

h. Review 

i. Rewards and Recognition 

j. Titling 

k. Title Appeals 

 

5. Updates/Announcements/Other Business 



 
 

 

800 West Main Street  |  Whitewater, WI 53190  |  www.uww.edu 

2016-2017 ACADEMIC STAFF ASSEMBLY  
MINUTES 

12:00PM - 1:30PM ON APRIL 26, 2017, UC-264 

 
PRESENT: Patty Fragola, Michael Flanagan, Nadine Kriska, Huckleberry Rahr, Carmen Rivers, Terry Tumbarello, 

Valerie Vargas, JP Villavicencio, Curt Weber, Abbie Windsor, Annie Weberpal 
 
EXCUSED: Deborah Bowen, Sara Deschner 
 
UNEXCUSED:  
 
1) Urgent/Priority Business 

 
a) Review of March 29, 2017 Minutes: The minutes of March 29, 2017 were approved on a motion from 

Weberpal (Villavicencio, second). Windsor and Flanagan abstained.   

b) Review and Approval of the UW-W Strategic Plan: There are no substantial changes from the last version 
ASA reviewed. An enrollment plan is needed in order for the key performance indicators to be valid 
measures; it is under development. The typographical error “enrolment” needs to be corrected to 
“enrollment” in Objective 2. The Assembly approved the following components of the proposed strategic 
plan: 

 The Assembly approved the revised mission statement on a motion from Vargas (Kriska, second). 

 The Assembly approved the vision statement on a motion from Rahr (Weberpal, second). 

 The Assembly approved the value statement on a motion from Flanagan (Rahr, second). 

 After some discussion regarding the need for goals to have achievable benchmarks, the Assembly 
approved the goals on a motion from Rahr (Weberpal, second).  

 Rahr (Windsor, second) moved to approve all remaining elements of the strategic plan as written, 
including: objectives, actions, and key performance indicators, barring any grammatical/typographical 
errors. The motion was unanimously approved.   

c) Staff Email Addresses: Weberpal noted it is detrimental to the career development of academic staff that 
they can’t get their email addresses changed from the addresses they held as students, or get their email 
addresses updated to reflect a name change. How do we petition iCIT to honor these requests? Windsor 
indicated there are two separate systems within WINS for primary (legal) vs. preferred names. HRS 
overwrote the WINS name files, necessitating a decoupling of the two systems. Student name changes must 
be made with both Human Resources and the Registrar’s office. In addition to this issue, a very determined 
effort must be made to convince iCIT to accommodate email address changes. Fragola will discuss it with 
Stacy Scholtka of iCIT. 

d)  Athletic Director Search Update:  Tumbarello reported there are several candidates for the Athletic 
Director position and it is still a few more weeks until the application deadline. On campus interviews will 
likely occur at the end of May.  

e) HLC Complaint Log Process Committee Update: Tumbarello said the findings of the last HLC 
accreditation review indicated Whitewater was not in compliance with the complaint log process. In 
response, various areas on campus tried implementing a student complaint log, but a more streamlined and 
definitive process is needed. Paige Reed and Joan Cook co-chaired the Complaint Log Process Committee 
and decided to follow the lead of other campuses in writing a policy and sending it to HLC for review. The 
policy distinguishes between two types of student non-academic complaints: formal and informal. Informal 



 

  

complaint resolution must start with the department about which the student has a complaint; if the student 
talks to the appropriate departmental personnel and cannot get resolution there, then the student can file a 
formal, written complaint. The policy will go to the governance groups and to HLC; once it is approved, 
Whitewater will have a process and can then manage it. A committee will likely be created to review the 
complaints on a set schedule. Tumbarello noted Fragola should receive a copy of the full policy shortly.  

f) Workplace Wellness:  Vargas reported there is a Workplace Wellness Committee on campus that was 
originally managed by staff from Human Resources, but it generally falls to Health and Counseling Services 
to oversee it. They do biometric screenings, but want to know what else they can do to support the physical 
and mental health of staff. Please send Vargas an email with any requests/recommendations. Tumbarello 
inquired about the status of the Tobacco Free Campus Policy. It was submitted last year, and a survey of 
students and staff followed. It was a sampling and there was not a very high response rate, so it Is not 
necessarily an accurate representation of campus sentiment. Of those sampled, the majority of university 
staff, academic staff, and faculty support the policy, and students do not. The surveys were given to the 
Chancellor, but is no formal declaration of approval yet. WSG will revisit the policy in the fall.   

2) Chair’s Report 

 Friday, April 28 is the deadline to vote for either Weber or Tumbarello for Vice-Chair for the 2017-18 
Assembly. Fragola has been elected Chair.  

 For the 2017-18 Assembly, Bowen is not returning, and Carl Fox will be a new member.  

 Meeting dates and committee assignments will be discussed at the May 3rd organizational meeting of 
the 2017-18 Assembly. The closing meeting for the 2016-17 Assembly will occur from 12:00 pm – 12:45 
pm, and the organizational meeting of the new Assembly will run from 12:45 pm – 1:30 pm.  

 The Academic Staff Excellence Awards used to be distributed at the Retirement Dinner by 
representatives from the Assembly and the sponsoring banks. There is now a separate awards 
ceremony where faculty and academic staff awards are given out by the awardee’s Dean. University 
staff will have an awards ceremony in May. The Retirement Dinner is also a separate function now.  

 Fragola will distribute two PowerPoint presentations on the Titling and Compensation Study. One is from 
UW-System, and the other is from UW-Whitewater. Julie Gao is the UW-Whitewater point person for this 
study. The goal of the study is to modernize and streamline the structure. 

 We have an interim Diversity Officer, and a new search will be conducted.      
 

3) Vice-Chair’s Report  

 Weber added that UW-System and the consulting company designing the Titling and Compensation 
Study are still working on getting buy-in for the study.  

 The search for a new Vice Chancellor of Administrative Affairs is a couple of weeks behind schedule. 
The search firm may be looking for more candidates.    

 
4) Academic Staff Committee Reports 

 
a) Awards: See update above.  

b) Economic Issues: No report 

c) Elections: Assembly elections are complete.   

d) Government: Tammy Baldwin will visit Fall 2017.  

e) Instructional Academic Staff Promotions: The process needs to be streamline and eligibility criteria need to 
be clearly defined. 

f) Outreach: Fragola is working on implementing this new committee.  

g) Professional development: April 21st was the deadline to submit Academic Staff Development Grant 
proposals to the Office of Research and Sponsored Programs. Burton will contact the review committee 
members and ask ORSP how the proposals will be forwarded to the committee.  



 

  

h) Review: No report. 

i) Rewards and Recognition: Monday, May 1 is the deadline to submit Rewards and Recognition nominations.  

j) Titling Committee: The Titling Committee is scheduled to meet on Thursday, April 27. The committee will 
conduct business via email unless further clarification is need on one request. Going forward, position titles 
for grant-related work will be approved in advance; once the grant is received, hiring can proceed without 
titling delays.   

k) Title Appeals: No report 

5) Updates/Announcements/Other Business 

a) Windsor asked if there were any upcoming retirement resolutions. Fragola indicated that she has not 
received any, though she knows there are some retirements this semester. Tumbarello indicated that this is 
an awareness issues, and he and Windsor asked if the retirement resolution request form can be added to 
the website.  

b) Windsor indicated that the committees have not been updated on the website. She will forward any 
misinformation to Fragola/Burton for updating.  

c) Flanagan announced a Cultural Arts Center event featuring 3 visiting artists from Oaxaca. It will be held 
Sunday, April 30, 1:00 pm – 3:00 pm.   

d) Tumbarello announced the plans for the new residence hall have been approved. He also announced that 
the residence halls will be closed to outside guests this weekend due to Spring Splash.   

 
The meeting was adjourned on a motion from Windsor (Weberpal, second) at 1:17 pm.   
 



From: Fragola, Patricia
To: Burton, Kristen
Subject: FW: Student HLC Complaint Policy - Draft for Review and Input
Date: Monday, May 1, 2017 1:29:52 PM
Attachments: Nonacademic Educational Services Formal Complaint Policy.DRAFT Apr 24.docx

For agenda

From: "Reed, Paige" <reedp@uww.edu>
Date: Thursday, April 27, 2017 at 3:47 PM
To: "Hartwick, James" <hartwicj@uww.edu>, Fragola Patty <fragolap@uww.edu>, "Ehren, Denise P" 
<ehrend@uww.edu>, UW-W WSG Academic Affairs Director <WSGAcademic@uww.edu>, UW-W 
WSG Vice President <wsgvp@uww.edu>, "Enterline, Wesley J" <EnterlinWJ03@uww.edu>
Cc: "Heidenreich, Kari A" <HeidenreKA12@uww.edu>, "Elrod, Susan" <elrods@uww.edu>, "Cook, 
Joan Littlefield" <cookj@uww.edu>, "Cook, Greg" <cookg@uww.edu>
Subject: Student HLC Complaint Policy - Draft for Review and Input

Dear all,
 
In February of this year, the Provost formed a Working Group tasked with the assignment of 
addressing the raised concerns of our accreditation body, the Higher Learning Commission 
(HLC), in regard to how we are receiving, tracking and responding to general complaints filed 
by students in areas other than those specific policies or procedures that are currently in place 
(e.g. Student Grievance Policy, Grade Appeals, Sexual Misconduct complaints, Hate/Bias 
Incident complaints, etc… )  For example, HLC expects the institution to track complaints 
involving issues like poor dining service, food quality, housing maintenance complaints, etc…   
In response, our working group has been conducting research on how other institutions 
comply with this generalized complaint process.  Based on our research and review of a 
variety of other institutions both within Wisconsin and across the country, we have developed 
the following draft policy to address the HLC concerns.  In addition, we will post this policy 
and create a standardized complaint online form where students will be able to fill out a 
complaint for purposes of tracking, reviewing and taking appropriate action or referring the 
complaint to the appropriate unit, department or office. 
 
The attached draft policy is intended to keep the process straight-forward and specific to 
complaints that would not otherwise be handled by other policies or procedures.  We are not 
required to provide an appeal or review of the institution’s decision or response to the 
complaint, and at this point, we have chosen to end the complaint process at the administrative 
level for that area/unit that is responsible for addressing the raised complaint. 
 
The Working Group members:

Paige Reed (co-chair, Chancellor’s Office)
Joan Cook (co-Chair, HLC Liaison Officer, Academic Assessment)
Pasan Gunawardena (representing Whitewater Student Government)—I’m checking 
with Kane to make sure this is the right person.
Brandi Niemeir (representing Faculty Senate)
Karen Brueggeman (representing University Staff Council)
Terry Tumbarello (representing Academic Staff Assembly)
Lynsey Schwabrow (IRP)
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NONACADEMIC EDUCATIONAL SERVICES FORMAL COMPLAINT POLICY 



Final Draft of Working Group – Draft Version April 24 



I.	Policy Statement: 



The University of Wisconsin-Whitewater is committed to promptly and adequately addressing student concerns, disputes or complaints. In accordance with the Higher Learning Commission’s accreditation standards and requirements, this policy applies to student informal or formal complaints that involve general concerns, disputes or complaints related to the educational services provided by the university to the student. This policy shall be applicable only to student complaints or concerns that are not otherwise addressed through specific university policies or procedures and shall not apply to student complaints, concerns, grievances or appeals that are specifically covered by other university policies or procedures, as indicated in Section V below. The manner in which a student complaint (as defined herein) will be received, collected, tracked, investigated and resolved is addressed by this policy. 	Comment by Reed, Paige: Pursuant to HLC accreditation requirements, we must create a process in which the institution will receive, review, track and dispose of any complaints filed by students that are not otherwise addressed by other specific policies or procedures (e.g. dining services, housing, recreational sports, etc..)



II.	Definition of Complaint: 



For purpose of this policy, a complaint is defined as a written statement submitted by an enrolled student that alleges specific concerns, disputes or dissatisfactions related to non-academic services.  It may be tied directly to the actions of a university employee or official, such as an alleged violation of a university policy or procedure or unprofessional or inappropriate conduct that is negatively impacting a student’s higher education experience.  This definition does not include student grievances or grade appeals which are addressed through more specific policies as listed below in Section V. 	Comment by Reed, Paige: Intent is to make clear that this policy will ONLY apply to those complaints or disputes that are not otherwise addressed by other policies, such as student grievance policy, grade appeals, hate/bias incidents, sexual misconduct, etc.. 



III.	Complaint Requirements: 



A.	A student may file a complaint as defined above during their enrollment or no more than 60 calendar days from the end of enrollment. Only formal, written complaints that identify the name and contact information of the complaining student will be accepted. 



B.	If a complaint is specifically addressed by another university policy or procedure, that other policy or procedure shall apply.  See Section V. 



C.	Nothing herein shall prohibit a student from seeking redress for any alleged wrongdoing or violation through applicable state or federal regulations, agencies or laws, nor shall filing a complaint with a state or federal agency or judicial branch impact the processing of the student’s complaint under this policy, unless otherwise prohibited by law. 



IV.	Filing a Complaint:

A.	Informal Process.  

1.	As a first step, a student may seek resolution or redress, verbally or in writing, by either addressing the complaint directly with the university employee or official who can address or resolve the complaint, or by contacting an appropriate supervisor, department chair and/or Dean of Students Office as soon as reasonably practicable.  Examples of informal complaints include, but are not limited to dissatisfaction with services, such as financial aid, advising, housing issues, maintenance or repair requests, dining services, facilities, student organizations, athletic or recreational activities or other similar issues that may be quickly addressed through the procedures currently in place with those offices, services or areas on campus. 	Comment by Reed, Paige: Will strongly encourage students to seek an informal redress prior to pursuing a formal complaint.  For example, if they are complaining about loud noise in the residence hall or a leaking faucet, they must contact housing office first.  	Comment by Reed, Paige: We feel it is important to add some examples of what issues should seek an informal resolution first before pursuing a formal complaint. 

2.	The individuals involved or appropriate supervisors will address and/or resolve an informal complaint within 21 calendar days from the date they were notified of the issue, unless additional time is necessary to properly address or resolve the issue. If an informal or mutual resolution cannot be reached between the student, the individual involved, the office and/or the supervisor, the student may initiate a formal complaint. See subsection B below.

3.	Informal complaints will not be collected or tracked by the university.  

B.	Formal Complaint.  

1.	Students are encouraged to seek an informal resolution with the appropriate employee, official or office prior to pursuing a formal complaint. See subsection A above. 

2.	If an informal process is unsuccessful or is not pursued, a student may file a formal complaint within 60 calendar days of the alleged concern, dispute, violation or incident, or within 10 calendar days from conclusion of the informal process, if applicable, by completing the online Complaint Form found at:  __________________________. If a student is unable to use the electronic form, the student may submit a written statement with all necessary information to the Office of Institutional Research and Planning or the Dean of Students Office. The complaint must include the student’s name and contact information and all other information listed on the Complaint Form.    	Comment by Reed, Paige: We plan to use the Maxient system to create the form and recipient will be Institutional Research and Planning – then to the standing committee. Hyperlink to form. 	Comment by Reed, Paige: For Complaint Form:  At minimum, must provide the name and/or known information of the individual(s) who is the subject of the complaint involved, the department, college or office involved, any witnesses, a detailed description of the nature of the complaint, the remedy sought, and a description of all previous attempts to resolve the issue informally with the appropriate employee, official or office (and if none, why such resolution was not pursued), and any outside agencies or offices that the student has contacted for assistance or redress.

3.	The University shall not accept anonymous complaints, complaints filed on behalf of another person, survey responses or social media postings.  

4.	Upon receipt of the Complaint Form, the Office of Institutional Research & Planning  will notify the designated standing committee to review the matter and refer it to the appropriate administrator, office or procedure. If a specific employee is identified as an alleged wrongdoer in the complaint, the employee shall be notified of the complaint and offered an opportunity to submit a written response to the allegations contained in the complaint. If necessary to address or resolve the complaint, both the student and employee will be offered an opportunity to meet with the appropriate administrator in person to provide additional information or details, either verbally or in writing, within a reasonable period of time. 	Comment by Reed, Paige: Propose to create a standing committee (similar to CARE or Hate/Bias Incident Team). Committee could also serve to review the annual report as required under Section VI.  Including existing members of HLC committee and add Dean of Students Office representative.

5.	The appropriate administrator, official or office shall complete any review, investigator or remedy of the complaint no later than 60 calendar days from receipt of the complaint, unless additional time is necessary to properly respond to the complaint. The appropriate administrator, official or office shall notify the Office of Institutional Research & Planning which will notify the designated standing committee of the final determination and action taken in regard to the formal complaint. The Office of Institutional Research and Planning will complete the Complaint Form and close the file. A copy of such determination will be provided to the student, employee who was the subject of the complaint (if applicable), department or office.

V.	Exclusions:



This policy does not apply to student concern, grievances or appeals that are otherwise addressed in one or more of the following procedures listed below: 



		Non-Academic

		Academic



		CARE Team Reporting

		Student Grievance Policy



		Sexual Misconduct Reporting

		Student Grade Appeals



		Clery Act Crime Reporting

		Student Academic Disciplinary Procedures



		Hazing Incident Reporting

		



		Complaints Against Faculty (Chapter 6)

		



		Student Non-Academic Disciplinary Procedures (Chapter 17)

		



		Discrimination Complaint

		



		Residence Hall Student Conduct Process

		



		Healthcare Services

		



		Intercollegiate Athletics

		



		Recreational Sports Division

		







For all other policies or procedures that may be applicable to the complaint, please refer to the University Policy website at: www.uww.edu or contact the Dean of Students Office. 



VI.	Collection, Tracking and Resolution of Complaints: 



A.	Formal written complaints filed in accordance with this policy shall be collected, tracked and issued a disposition at the conclusion of the complaint by the designated unit or official. Upon the completion of the complaint and/or issuance of a resolution or remedy, the designated unit or official shall complete the form by submitting the following information on the Complaint Form, if applicable, and close the case: 

1. Final action and/or decision taken by the university in response to the complaint. 



2. Any outside agencies or entities that the student contacted in regard to the complaint, if known by the University. See Section VII below.



B.	An electronic record shall be retained by the University in accordance with state, federal and/or accreditation requirements. 



C.	On an annual basis, the designated standing committee will conduct a review of all formal complaints received and closed for the purpose of identifying any noticeable trends or issues that indicate a pattern related to student complaints. A formal report shall be prepared and accessible to the designated standing committee and retained by the Office of Institutional Research and Planning for use in making data-informed decisions. Said report shall not include any personally-identifiable information of any employee or student, unless otherwise required by law or with their written consent. Upon request, annual reports shall be available to Higher Learning Commission representatives or officials and university administrative offices or departments. 



D.	Any official documentation submitted in accordance with this policy shall be subject to the Wisconsin Public Records Law and available to the Higher Learning Commission for official use.  



VII.	External Complaint Resources:



A.	Higher Learning Commission: Any prospective or enrolled student may request a copy of the UW-Whitewater’s accreditation and state approval documents by contacting the Higher Learning Commission at:  http://www.hlcommission.org.  A student may also file a complaint directly with the Higher Learning Commission at:  http://www.hlcommission/HLC-Institutions/complaints.html.

B.	Wisconsin Distance Learning Authorization Board:  Enrolled students who have exhausted all internal options for resolution of a complaint related to their enrollment in a distance learning program at UW-Whitewater may file a complaint with the Wisconsin Distance Learning Authorization Board at:  http://www.heab.state.wi.us/dlab/students.html.  

C.	Others state or federal agencies:  There may be other agencies or offices that may have jurisdiction to consider a student’s complaint. Below is a non-exhaustive list of a few regulatory agencies that may be able to assist the complainant:

· Wisconsin Department of Public Instruction: http://dpi.wi.gov/

· Wisconsin Department of Safety and Professional Services: http://dsps.wi.gov/Home

· U.S. Department of Education: http://www.ed.gov/

· Wisconsin Educational Approval Board: http://eab.state.wi.us/

· State of Wisconsin Program Integrity Regulation Complaint Process (see individual institution's webpage for further information)





Draft Version April 24, 2017



Crista Vrabel (ICIT)
 
We realize the semester is close to an end, so we are asking you to quickly seek guidance, 
input and feedback from your respective shared governance groups that we can continue to 
finalize this work over the summer to have in place by the fall of 2017.  Keep in mind that the 
HLC will be auditing us for the past three years on this matter as of 2016, so we need to act 
sooner than later.
 
Please provide me with any marked changes, comments or suggestions by May 23, 2017. 
 
Thank you all for your assistance in this matter. 
 
Sincerely,
 
Paige Reed
 
_________________________________
Paige Reed
Chief of Institutional Policy and Compliance
Office of the Chancellor
425 Hyer Hall
University of Wisconsin-Whitewater
(262) 472-1910
reedp@uww.edu
 
This e-mail message (including any attachments) contains information that may be confidential or constitute non-
public information.  It is intended to be conveyed only to the designated recipient(s).  If you are not an intended 
recipient of this message, please notify the sender by replying to this message and then delete it from your system.  
Use, dissemination, distribution, or reproduction of this message by unintended recipients, unless authorized by the 
sender, is prohibited.
 
 
 
 

mailto:reedp@uww.edu


NONACADEMIC EDUCATIONAL SERVICES FORMAL COMPLAINT POLICY  

 

Final Draft of Working Group – Draft Version April 24  

 

I. Policy Statement:  

 

The University of Wisconsin-Whitewater is committed to promptly and adequately addressing 

student concerns, disputes or complaints. In accordance with the Higher Learning Commission’s 

accreditation standards and requirements, this policy applies to student informal or formal 

complaints that involve general concerns, disputes or complaints related to the educational 

services provided by the university to the student. This policy shall be applicable only to student 

complaints or concerns that are not otherwise addressed through specific university policies or 

procedures and shall not apply to student complaints, concerns, grievances or appeals that are 

specifically covered by other university policies or procedures, as indicated in Section V below. 

The manner in which a student complaint (as defined herein) will be received, collected, tracked, 

investigated and resolved is addressed by this policy.  

 

II. Definition of Complaint:  

 

For purpose of this policy, a complaint is defined as a written statement submitted by an enrolled 

student that alleges specific concerns, disputes or dissatisfactions related to non-academic 

services.  It may be tied directly to the actions of a university employee or official, such as an 

alleged violation of a university policy or procedure or unprofessional or inappropriate conduct 

that is negatively impacting a student’s higher education experience.  This definition does not 

include student grievances or grade appeals which are addressed through more specific policies 

as listed below in Section V.  

 

III. Complaint Requirements:  

 

A. A student may file a complaint as defined above during their enrollment or no 

more than 60 calendar days from the end of enrollment. Only formal, written complaints that 

identify the name and contact information of the complaining student will be accepted.  

 

B. If a complaint is specifically addressed by another university policy or procedure, 

that other policy or procedure shall apply.  See Section V.  

 

C. Nothing herein shall prohibit a student from seeking redress for any alleged 

wrongdoing or violation through applicable state or federal regulations, agencies or laws, nor 

shall filing a complaint with a state or federal agency or judicial branch impact the processing of 

the student’s complaint under this policy, unless otherwise prohibited by law.  
 

IV. Filing a Complaint: 

A. Informal Process.   

1. As a first step, a student may seek resolution or redress, verbally or in writing, by 

either addressing the complaint directly with the university employee or official 
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who can address or resolve the complaint, or by contacting an appropriate 

supervisor, department chair and/or Dean of Students Office as soon as 

reasonably practicable.  Examples of informal complaints include, but are not 

limited to dissatisfaction with services, such as financial aid, advising, housing 

issues, maintenance or repair requests, dining services, facilities, student 

organizations, athletic or recreational activities or other similar issues that may be 

quickly addressed through the procedures currently in place with those offices, 

services or areas on campus.  

2. The individuals involved or appropriate supervisors will address and/or resolve an 

informal complaint within 21 calendar days from the date they were notified of 

the issue, unless additional time is necessary to properly address or resolve the 

issue. If an informal or mutual resolution cannot be reached between the student, 

the individual involved, the office and/or the supervisor, the student may initiate a 

formal complaint. See subsection B below. 

3. Informal complaints will not be collected or tracked by the university.   

B. Formal Complaint.   

1. Students are encouraged to seek an informal resolution with the appropriate 

employee, official or office prior to pursuing a formal complaint. See subsection 

A above.  

2. If an informal process is unsuccessful or is not pursued, a student may file a 

formal complaint within 60 calendar days of the alleged concern, dispute, 

violation or incident, or within 10 calendar days from conclusion of the informal 

process, if applicable, by completing the online Complaint Form found at:  

__________________________. If a student is unable to use the electronic form, 

the student may submit a written statement with all necessary information to the 

Office of Institutional Research and Planning or the Dean of Students Office. The 

complaint must include the student’s name and contact information and all other 

information listed on the Complaint Form.     

3. The University shall not accept anonymous complaints, complaints filed on behalf 

of another person, survey responses or social media postings.   

4. Upon receipt of the Complaint Form, the Office of Institutional Research & 

Planning  will notify the designated standing committee to review the matter and 

refer it to the appropriate administrator, office or procedure. If a specific 

employee is identified as an alleged wrongdoer in the complaint, the employee 

shall be notified of the complaint and offered an opportunity to submit a written 

response to the allegations contained in the complaint. If necessary to address or 

resolve the complaint, both the student and employee will be offered an 

opportunity to meet with the appropriate administrator in person to provide 
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additional information or details, either verbally or in writing, within a reasonable 

period of time.  

5. The appropriate administrator, official or office shall complete any review, 

investigator or remedy of the complaint no later than 60 calendar days from 

receipt of the complaint, unless additional time is necessary to properly respond to 

the complaint. The appropriate administrator, official or office shall notify the 

Office of Institutional Research & Planning which will notify the designated 

standing committee of the final determination and action taken in regard to the 

formal complaint. The Office of Institutional Research and Planning will 

complete the Complaint Form and close the file. A copy of such determination 

will be provided to the student, employee who was the subject of the complaint (if 

applicable), department or office. 

V. Exclusions: 

 

This policy does not apply to student concern, grievances or appeals that are otherwise addressed 

in one or more of the following procedures listed below:  

 

Non-Academic Academic 
CARE Team Reporting Student Grievance Policy 

Sexual Misconduct Reporting Student Grade Appeals 

Clery Act Crime Reporting Student Academic Disciplinary Procedures 

Hazing Incident Reporting  

Complaints Against Faculty (Chapter 6)  

Student Non-Academic Disciplinary 

Procedures (Chapter 17) 

 

Discrimination Complaint  

Residence Hall Student Conduct Process  

Healthcare Services  

Intercollegiate Athletics  

Recreational Sports Division  

 

For all other policies or procedures that may be applicable to the complaint, please refer to the 

University Policy website at: www.uww.edu or contact the Dean of Students Office.  

 

VI. Collection, Tracking and Resolution of Complaints:  

 

A. Formal written complaints filed in accordance with this policy shall be collected, 

tracked and issued a disposition at the conclusion of the complaint by the designated unit or 

official. Upon the completion of the complaint and/or issuance of a resolution or remedy, the 

designated unit or official shall complete the form by submitting the following information on 

the Complaint Form, if applicable, and close the case:  

1. Final action and/or decision taken by the university in response to the complaint.  

 

http://www.uww.edu/


2. Any outside agencies or entities that the student contacted in regard to the 

complaint, if known by the University. See Section VII below. 

 

B. An electronic record shall be retained by the University in accordance with state, 

federal and/or accreditation requirements.  

 

C. On an annual basis, the designated standing committee will conduct a review of 

all formal complaints received and closed for the purpose of identifying any noticeable trends or 

issues that indicate a pattern related to student complaints. A formal report shall be prepared and 

accessible to the designated standing committee and retained by the Office of Institutional 

Research and Planning for use in making data-informed decisions. Said report shall not include 

any personally-identifiable information of any employee or student, unless otherwise required by 

law or with their written consent. Upon request, annual reports shall be available to Higher 

Learning Commission representatives or officials and university administrative offices or 

departments.  

 

D. Any official documentation submitted in accordance with this policy shall be 

subject to the Wisconsin Public Records Law and available to the Higher Learning Commission 

for official use.   

 

VII. External Complaint Resources: 

 

A. Higher Learning Commission: Any prospective or enrolled student may request a 

copy of the UW-Whitewater’s accreditation and state approval documents by contacting the 

Higher Learning Commission at:  http://www.hlcommission.org.  A student may also file a 

complaint directly with the Higher Learning Commission at:  http://www.hlcommission/HLC-

Institutions/complaints.html. 

B. Wisconsin Distance Learning Authorization Board:  Enrolled students who have 

exhausted all internal options for resolution of a complaint related to their enrollment in a 

distance learning program at UW-Whitewater may file a complaint with the Wisconsin Distance 

Learning Authorization Board at:  http://www.heab.state.wi.us/dlab/students.html.   

C. Others state or federal agencies:  There may be other agencies or offices that may 

have jurisdiction to consider a student’s complaint. Below is a non-exhaustive list of a few 

regulatory agencies that may be able to assist the complainant: 

 Wisconsin Department of Public Instruction: http://dpi.wi.gov/ 

 Wisconsin Department of Safety and Professional Services: 

http://dsps.wi.gov/Home 

 U.S. Department of Education: http://www.ed.gov/ 

 Wisconsin Educational Approval Board: http://eab.state.wi.us/ 

 State of Wisconsin Program Integrity Regulation Complaint Process (see 

individual institution's webpage for further information) 

 

http://www.hlcommission.org/
http://www.hlcommission/HLC-Institutions/complaints.html
http://www.hlcommission/HLC-Institutions/complaints.html
http://www.heab.state.wi.us/dlab/students.html
http://dpi.wi.gov/
http://dsps.wi.gov/Home
http://www.ed.gov/
http://eab.state.wi.us/
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